
UTILITY ADVISORY BOARD 

 

Thursday, May 16, 2013 

8:00 a.m.  

Grand Rapids Water Administration 

1900 Oak Industrial Drive NE 

 

AGENDA 
 

1. Approval of Minutes – April 18, 2013 (attached) 

 

2. Public Comment on Agenda Items 

 

3. Update on Flood of 2013 Preventative Measures 

 

4. Footing Drain Program Update  

 

5. Sewer Use Ordinance Next Steps (attached) 

a. Cover memo 

b. April 23, 2013 memo – Adoption of 2013 Sewer Ordinance Revisions 

c. Proceeding #82358 – Ordinance approved 4/30/13 

d. Highlighted changes to the Ordinance 

 

6.  Final FY 2014 Budgets for Water/Sewer (attached) 

 

7.  Continued Discussion – Collection Stream Changes (attached) 

 

8. Contract Awards for April, 2013 (attached) 

 

9. Updates: 

a. Customer Information System Update  

b. EMA Update 

c. Report of Bond Sale (attached) 

 

10. Items from Members 

 

11. Next Meeting – Thursday, June 20 - Where?   

 

12.  Adjournment 

  



Utility Advisory Board 

April 18, 2013 

 

1. Call to Order: 
The meeting was called to order by Vice Chair, Brian Donovan, at 8:00 a.m. at Grand Rapids Water 

Office, 1900 Oak Industrial Drive NE. 

 

2. Attendance: 

    

Members Attending:   Others Attending:    

Brian Donovan    Geri Eye 

George Haga  

Wayne Jernberg  

Mike Lunn      

Pam Ritsema 

Ed Robinette 

Breese Stam (Alternate) 

Ben Swayze 

Joellen Thompson 

Linda Wagenmaker (Alternate)  

Josh Westgate 

Ron Woods 

 

Members Absent: 

Scott Buhrer (alternate attended) 

Mark DeClercq (alternate attended) 

Eric DeLong  

Chuck Schroeder 

Cathy VanderMeulen  

Toby VanEss 

 

3. Approval of Minutes: 
 

Motion 13-08: Ed Robinette, supported by Wayne Jernberg, moved to approve the minutes of the 

March 21,2013, Utility Advisory Board meeting as presented.  Motion carried. 

 

4. Public Comment:  There was no public comment. 

 

5. Footing Drain Program Update 

This will be presented next month. 

  

6. Collection Stream Changes 

This will be discussed next month. 

 

7. Quarterly Financial Reports   

 



Reports were provided with the meeting materials.  Members should contact Linda Wagenmaker or 

Geri Eye if they have any questions on the reports. 

 

8. Contract Awards for March 2013 

Members were referred to the report provided with the meeting materials..  There were no 

comments or questions on the awards. 

 

9. Updates 

 

Sewer Use Ordinance  - An update will be provided at the next meeting. 

 

Customer Information System – An update will be provided at the next meeting. 

 

EMA – An update will be provided at the next meeting. 

 

Water/Sewer Marketing Piece – Nancy Meyer distributed a copy of the informational piece that was 

put together by staff, working with The Right Place, Inc.  Representatives from The Right Place and 

others took copies of this with them on the recent trip to the Netherlands.  There are plans to make 

this more of a true marketing piece once they return to the U.S. 

 

10. Items from Members: 

Members discussed the current rain event and each offered other communities as needed. 

 

11. Next Meeting:   
The next meeting will be held on Thursday, May 16, at the Grand Rapids Water Office, 1900 Oak 

Industrial Drive NE. 

 

 

/nlm 

 

 

 























































City of Grand Rapids, Sewer Ordinance Modifications 
December 12, 2012 

 

Chapter 27 – City Sewage Disposal System, Sec. 2.62 Definitions, (16) & (17) & (37) 

Old: definition (16) did not exist. 

New:  (16) Cross-Media Electronic Reporting Regulation (CROMMERR) – An Environmental Protection 
Agency   approved system allowing states, tribes, and local governments that receive or plan to begin 
receiving electronic documents in lieu of paper documents to satisfy regulations under an authorized 
program. 

Old:  (16)Discharge Authorization – Written authorization provided by the City Manager specifying the 

conditions for discharge of a one time or short term duration discharge, or other discharges not meeting 

the definition of Significant Industrial User . 

New:  (17) Discharge Authorization – Written authorization provided by the City Manager specifying the 

conditions for discharge of a one time or short term duration discharge, or other discharges not meeting 

the definition of Significant Industrial User  “including, but not limited to, cooling tower water and silver 

recovery unit discharges.” 

Old: (36) Pass Through –A discharge which exits the POTW into waters of the United States in 
quantities or concentrations which, alone or in conjunction with a discharge or discharges from other 
sources, is a cause of a violation of any requirement of the POTW's NPDES permit (including an 
increase of the magnitude of duration of a violation). 

New:  (37) Pass Through –A discharge which exits the POTW into waters of the United States in 
quantities or concentrations which, alone or in conjunction with a discharge or discharges from other 
sources, is a cause of a violation of any requirement of the POTW's NPDES permit (including an 
increase of the magnitude or duration of a violation). 

 

Article 3, Regulations, Section 2.66 General Discharge Conditions and Prohibitions, (1), (b) 

Old:  A grease interceptor, with a maintenance cleaning schedule appropriate for its intended use 

shall be required to receive the drainage from fixtures and equipment having grease-laden waste, 

located in food preparation areas such as in restaurants, commercial kitchens, bars, clubs or 

similar facilities. The  grease interceptor shall not be less than a three (3) compartment, one 

thousand (1000) gallon system, or equivalent, unless the City Manager approves an alternative 

system. Grease   interceptors shall be cleaned and maintained in accordance with BMP. At no time 

shall the level of grease and sludge in any compartment of the trap be greater than twenty-five 

percent (25%) of the tank liquid level.  Proof of maintenance and cleaning shall be available for 

review upon request. 

New: A grease interceptor, with a maintenance cleaning schedule appropriate for its intended use 

shall be required to receive the drainage from fixtures and equipment having grease-laden waste, 

located in food preparation areas such as in restaurants, commercial kitchens, bars, clubs or 

similar facilities. The  grease interceptor shall not be less than a three (3) compartment, one 

thousand (1000) gallon system, or equivalent, unless the City Manager approves an alternative 

system. Food waste grinders shall not discharge to the building drainage system through   the   

grease   interceptor, unless the interceptor is appropriately sized to handle the solids loading and 



City of Grand Rapids, Sewer Ordinance Modifications 
December 12, 2012 

 

approved by the plumbing code.  Grease interceptors shall be cleaned and maintained in accordance 

with BMP. At no time shall the level of grease and sludge in any compartment of the trap be greater 

than twenty-five percent (25%) of the tank liquid level.  Proof of maintenance and cleaning shall be 

available for review upon request. 

 

Article 3, Regulations, Section 2.66 General Discharge Conditions and Prohibitions, (2), (q) 

Old:  (q) Any detectable level of mercury using EPA Method 245.1 or 245.2 with a detection limit not to 

exceed 0.2 ug/l unless the User can demonstrate that matrix interference prevents the attainment of 

this level. Mercury sampling procedures, preservation and handling, and analytical protocol for 

compliance monitoring shall be in accordance with U.S. EPA method 245.1 or 245.2.  In the event that 

mercury is detected, the User shall develop and implement a mercury elimination plan including 

elements deemed necessary by the City Manager to progress toward the goal of no detectable discharge 

of mercury. For Users whose operation and discharge characteristics are substantially similar a group 

mercury elimination plan may be acceptable. 

New:   (q) Any detectable level of mercury using EPA Method 245.1 or 245.2 with a detection limit not to 

exceed 0.2 ug/l unless the User can demonstrate that matrix interference prevents the attainment of 

this level. Mercury sampling procedures, preservation and handling, and analytical protocol for 

compliance monitoring shall be in accordance with U.S. EPA method 245.1 or 245.2.  In the event that 

mercury is detected, the User shall develop and implement a mercury elimination plan including 

elements deemed necessary by the City Manager to progress toward the goal of no detectable discharge 

of mercury. For Users whose operation and discharge characteristics are substantially similar a group 

mercury elimination plan may be acceptable. “Dental facilities shall comply with Public Act 503 of 2008, 

MCL 333.16631, and all Best Management Practices promulgated by the Michigan Department of 

Community Health in conjunction with the Michigan Department of Environmental Quality.” 

Article 3, Regulations, Section 2.66 General Discharge Conditions and Prohibitions, (2), (v) 

Old:  Medical Wastes, except as specifically authorized by the City Manager in an individual wastewater 

discharge permit. 

New:   Medical Wastes, except as specifically authorized “according to Part 138, Medical Waste 

Regulatory Act of the Michigan Public Health Code 1978 PA 368, as amended.” 

Article 3, Regulations, Section 2.66 General Discharge Conditions and Prohibitions, (2), (x) 

Old: This section did not exist previously. 

New: “Bacteriological, chemical or enzymatic products shall not be added to facility discharge or be used 

to maintain or clean grease interceptors or grease traps, unless approved by the City Manager. 
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Article 3, Regulations, Section 2.67 Limitations on Wastewater Strength, (3), (a), (b) 

 

Old:   

MAXIMUM ALLOWABLE HEADWORKS LOADINGS 

 

MATERIALS 

LOADING 

(pounds/day) 

BOD   98,300 
TSS 139,500 
Total Phosphorus     6,990 

 
 

New:            

Table 1. MAXIMUM ALLOWABLE HEADWORKS LOADINGS 

 

MATERIALS 

 

LOADING (pounds/day) 

Biochemical Oxygen Demand (BOD) 160,800 

Total Suspended Solids (TSS) 141,300 

Total Phosphorus (TP) 6,990 

 
Ammonia Nitrogen (NH3-N) 15,100 

 

 

 

Table 2 
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LOCAL LIMITS 

Inorganic 

Daily 

Maximum 

(mg/L) 

Monthly 

Average 

(mg/L) 

Total Arsenic 1.46 NA 

Total Cadmium 0.817 NA 

Total Chromium 4.0 NA 

Hexavalent 

Chromium 

0.72 NA 

Total Copper 1.5 NA 

Total Cyanide 1.0 NA 

Total Lead 1.5 NA 

Total Mercury ND
1
 NA 

Total Molybdenum 3.4 NA 

Total Nickel 1.5 1.1 

Total Selenium 2.3 1.67 

Total Silver 620
2
 NA 

Total Zinc 2.6 2.0 

 

Organic 

Daily 

Maximum 

(mg/L) 

Monthly 

Average 

(mg/L) 

Total Phenols 3.26 NA 

Polychlorinated 

Biphenyls 

ND
3
 NA 

Tetrachloroethylene 0.25 NA 

Trichloroethylene 0.16 NA 

MTBE 0.02 NA 
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Old:  Local Limits, Monthly Average (mg/L), Total Arsenic ______ 

New: Local Limits, Monthly Average (mg/L), Total Arsenic, “NA” 

Old: 

(a) Supplementary limits were established in accordance with EPA guidance and 
DNRE approval criteria.  Specific permit limits for BOD, Suspended Solids, and Total 
Phosphorous are specified by individual discharge permits and were derived from the 
industrial allocable portion of the MAHLs as shown below. 

 

(b) Also shown is a list of technically based local limits derived from the industrial 
allocable portion of the compatible pollutant MAHLs  as limits for toxic pollutants. For 
Users subject to Categorical Pretreatment Standards, which include the following 
parameters, the following limits, if more restrictive, shall apply, both to the 
categorically regulated process flow as well as any other flows not specifically 
regulated by Categorical Pretreatment Standards. For all other dischargers these 
limits shall apply to the total flow from each connection to the POTW, except silver 
which is a process discharge limit as noted. All measurements to determine compliance 
with these limits shall be performed in accordance with EPA approved methods found 
in 40 CFR 136. The monthly average shall be the average of all samples analyzed by 
EPA approved methods during a calendar month. 

 

New: 

 

(a) Supplementary limits were established in accordance with EPA guidance and the 
Michigan Department of Environmental Quality (MDEQ) approval criteria.  Specific 
permit limits for BOD, Total Suspended Solids, Total Phosphorus, and Ammonia as 
NH3-N, are specified by individual discharge permits and were derived from the 
industrial allocable portion of the MAHLs listed in Table 1. 

 

(b)  Table 2 contains a list of technically based local limits derived from the industrial 
allocable portion of the non-compatible pollutant MAHLs  limits for toxic pollutants. For 
Users subject to Categorical Pretreatment Standards, which include the following 
parameters, the following limits, if more restrictive, shall apply, both to the 
categorically regulated process flow as well as any other flows not specifically 
regulated by Categorical Pretreatment Standards. For all other dischargers these limits 
shall apply to the total flow from each connection to the POTW, except silver which is a 
process discharge limit as noted. All measurements to determine compliance with these 
limits shall be performed in accordance with EPA approved methods found in 40 CFR 
136. The monthly average shall be the average of all samples analyzed by EPA 
approved methods during a calendar month. 
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Article 3, Regulations, Section 2.67 Limitations on Wastewater Strength, (3), (b),(2) 

Old:  (2) Process discharge limit for photo processors at end of silver recovery unit. 

New:  “(2) Process discharge limit for photo processors and x-ray machines sampled from discharge of 

silver recovery unit. The analysis of these sample matrixes, photo processing and x-ray machine wastes 

for silver shall be performed on an unpreserved and undigested sample or an alternative preservation 

and analytical method that does not interfere with the measurement of silver.” 

 

Article 4, Discharge Permits, Sec. 2.68 Permit Application, (1) 

Old:  All new non-domestic Users connecting to, or discharging to, the POTW, and all existing non-

domestic Users connected to, or discharging to, the POTW, shall complete a Wastewater Discharge 

Survey to establish whether a non-domestic User should be classified as a Significant Industrial User or 

require a Discharge Authorization as defined in Section 2.62 and require a discharge permit.  If, upon 

review, the City Manager determines a permit may be required, the non-domestic User shall file a 

permit application which may include, but not be limited to, the following information: 

New:   All new non-domestic Users connecting to, or discharging to, the POTW, and all existing non-

domestic Users connected to, or discharging to, the POTW, shall complete a Wastewater Discharge 

Survey to establish whether a non-domestic User should be classified as a Significant Industrial User or 

require a Discharge Authorization as defined in Section 2.62 and require a discharge permit. “New 

Water service will not be initiated until a complete survey is submitted. In the case of a transfer account, 

water service will be disconnected if a complete survey is not submitted within 10 days of the transfer.” 

If, upon review, the City Manager determines a permit may be required, the non-domestic User shall file 

a permit application which may include, but not be limited to, the following information:  

 

Article 4, Discharge Permits, Sec. 2.68 Permit Application, (1)(i)(3) 

Old:   Not later than ten (10) days following each milestone date in the schedule and the final date 

for compliance, the discharger shall submit a progress report to the   City Manager, including a 

statement as to whether or not they complied with the increment of progress represented by 

that milestone date and, if not, the date on which they expect to comply with this increment of 

progress, the reason for delay and the steps being taken by the discharger to return the 

construction to the approved schedule. 

 

New:  Not later than fourteen (14) days following each milestone date in the schedule and the final 

date for compliance, the discharger shall submit a progress report to the   City Manager, including 

a statement as to whether or not they complied with the increment of progress represented by 

that milestone date and, if not, the date on which they expect to comply with this increment of 
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progress, the reason for delay and the steps being taken by the discharger to return the 

construction to the approved schedule. 

Article 4, Discharge Permits, Sec. 2.69 Permit Application 

Old: The non-domestic User who is not required to obtain a permit is still required to re-apply prior to a 

significant change in discharge from that shown in the original permit application or survey. 

New:  All Industrial Users shall promptly notify the Control Authority (and the POTW if the POTW is not the 

Control Authority) in advance of any substantial change in the volume or character of pollutants in their discharge, 

including the listed or characteristic hazardous wastes for which the Industrial User has submitted initial 

notification under 40 CRF 403.12(p) and Chapter 27, Sec. 2.75(4) of the City of Grand Rapids Code. 

 

Article 4, Discharge Permits, Sec. 2.76 Periodic Compliance Reports, (2) 

Old:  Reports of permittees shall contain all results of sampling and analysis of the discharge, including 

the flow, nature, concentration, production and/or mass, where required by the City Manager. If 

approved  through a CROMERR compliant system reports required in discharge permits will be accepted 

in an electronically submitted format. 

New:   Reports of permittees shall contain all results of sampling and analysis of the discharge, including 

the flow, nature, concentration, production and/or mass, where required by the City Manager.  Reports 

required in discharge permits will be accepted in an electronically submitted format only through an 

Environmental Protection Agency (EPA) approved Cross Media Electronic Reporting Regulation 

(CROMERR) system compliant with the Code of Federal Regulations Title 40 Part 3. CROMERR is an EPA 

approved system allowing states, tribes, and local governments that receives or plans to begin receiving 

electronic documents in lieu of paper documents to satisfy regulations under an authorized program. 

 

Article 4, Discharge Permits, Sec. 2.78 Monitoring Facilities (1) 

Old:  When deemed necessary by the City Manager, each discharger shall provide and operate, at the 

discharger's own expense, a monitoring facility to allow inspection, representative sampling and flow 

measurement of each discharge to the POTW.  Sampling requirement shall be flow proportional unless 

time proportional sampling can be demonstrated by the IU to provide a representative sample.   Each 

monitoring facility shall be situated on the discharger's premises, except where such a location would be 

impractical or cause undue hardship on the discharger, the City Manager may concur with the facility 

being constructed in the public right-of-way providing that the facility is located so that it will not be 

obstructed by landscaping or parked vehicles. Upon appropriate notice by the City Manager for monitor-

ing facilities, a compliance schedule may be issued as a permit condition. 

New: When deemed necessary by the City Manager, each discharger shall provide and operate, at the 

discharger's own expense, a monitoring facility to allow inspection, representative sampling and flow 

measurement of each discharge to the POTW.  Sampling requirement shall be flow proportional unless 
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time proportional “composite sampling is authorized by the Control Authority.”  Each monitoring facility 

shall be situated on the discharger's premises, except where such a location would be impractical or 

cause undue hardship on the discharger, the City Manager may concur with the facility being 

constructed in the public right-of-way providing that the facility is located so that it will not be 

obstructed by landscaping or parked vehicles. Upon appropriate notice by the City Manager for 

monitoring facilities, a compliance schedule may be issued as a permit condition. 

 

Article 4, Discharge Permits, Sec. 2.79 (2) 

Old: Where a discharger has mass based limits as allowed by Federal Categorical Pretreatment 
Standards on a production basis, the production data necessary to determine compliance must 
also be available to the public. Where application of the combined waste stream formula is 
necessary to apply Federal Categorical Pretreatment Standards to a discharger, the flow 
measurements and other data used in the calculation must be available to the public. 

New: Where a discharger has mass based limits as allowed by Federal Categorical Pretreatment 
Standards on a production basis, the production data necessary to determine compliance shall 
also be available to the public. Where application of the combined waste stream formula is 
necessary to apply Federal Categorical Pretreatment Standards to a discharger, the flow 
measurements and other data used in the calculation shall be available to the public. 

 

Article 4, Discharge Permits, Sec. 2.83 Emergency Suspension of Service and Discharge Permits 

Old:  The City Manager may for good cause shown, suspend the sewage disposal system service and/or 

the Discharge Permit of a discharger when it appears that an actual or impending discharge presents or 

threatens an imminent or substantial danger to the health or welfare of persons or the environment, 

interferes with the operation of the POTW, violates any pretreatment limits or conditions imposed by 

this Chapter or any Discharge Permit issued pursuant to this Chapter.  Any discharger notified of the 

suspension of sewage disposal system service and/or the discharger's Discharge Permit shall, within a 

reasonable period of time, as determined by the City manager, cease all discharges.   In the event of 

failure of the discharger to comply voluntarily with the suspension order within the specified time, the 

City Manager may take whatever steps are deemed necessary to eliminate the discharge, including 

cessation of City water service and/or shall commence judicial proceedings for injunctive relief 

immediately thereafter to compel the discharger's compliance with such order.  The City Manager may 

reinstate the Discharge Permit and/or sewage disposal system service and terminate judicial proceeding 

upon presentation of proof by the discharger of the elimination of the non-complying discharge or 

conditions creating the threat of imminent or substantial danger as set forth above. 

New:  The City Manager may for good cause shown, suspend the sewage disposal system service and/or 

the Discharge Permit of a discharger when it appears that an actual or impending discharge presents or 

threatens an imminent or substantial danger to the health or welfare of persons or the environment, 

interferes with the operation of the POTW, violates any pretreatment limits or conditions imposed by 

this Chapter or any Discharge Permit issued pursuant to this Chapter.  Any discharger notified of the 
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suspension of sewage disposal system service and/or the discharger's Discharge Permit “shall cease all 

discharges immediately upon notification or as directed by the City Manager.”  In the event of failure of 

the discharger to comply voluntarily with the suspension order within the specified time, the City 

Manager may take whatever steps are deemed necessary to eliminate the discharge, including cessation 

of City water service and/or shall commence judicial proceedings for injunctive relief immediately 

thereafter to compel the discharger's compliance with such order.  The City Manager may reinstate the 

Discharge Permit and/or sewage disposal system service and terminate judicial proceeding upon 

presentation of proof by the discharger of the elimination of the non-complying discharge or conditions 

creating the threat of imminent or substantial danger as set forth above. 

Article 10, Rates and Charges, Sec. 2.100, Applicability (2) 

Old: A surcharge shall also be imposed on those Users who exceed normal BOD, TSS, 

concentrations established as provided herein. 

New: A surcharge shall also be imposed on those Users who exceed normal BOD, TSS, phosphorus 

and ammonia concentrations established as provided herein. 

 

Article 10, Rates and Charges, Sec. 2.102 2010 Surcharges, Permit, and Discharge Authorization Fees 

Old:  2010 Surcharges and Permit Fees 

New: 2012 Surcharges “and Discharge Authorization Fees” 

 

Article 10, Rates and Charges, Sec. 2.102 2010 Surcharges, Permit, and Discharge Authorization Fees 

(2) 

Old:  The fee for a Discharge Permit  as provided for in Section 2.70 of this Chapter whether they are 

located within a retail service area or a bulk service area shall be four hundred (400) dollars per year and 

an analytical fee based on Section 2.102(3).   

New:  The fee for a Discharge Permit “or Discharge Authorization” as provided for in Section 2.70 of this 

Chapter whether they are located within a retail service area or a bulk service area shall be four hundred 

(400) dollars per year and an analytical fee based on Section 2.102(3).   

 

Article 11, Rates and Charges, Sec. 2.107 Billing Practice (1) 

Old:  This section has been deleted and replaced with below. 

New: “The current Water System Rules and Regulations shall be utilized for billing practices.” 
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Article 11, Rates and Charges, Sec. 2.109 Sewer Laterals and Appurtenances (5) 

Old:   Roof drains shall not be connected to the System. The City Manager shall order the immediate          

disconnection of all such connections. The owner of the premises shall be responsible for any and all 

costs associated with these disconnections and all costs including, but not limited to, legal and 

inspection service required to enforce provisions of this Chapter. Each day the owner fails to comply 

with such order shall constitute a separate violation of this Section. 

New:  Roof drains shall not be connected to the System. The City Manager shall order the immediate          

disconnection of all such connections. The owner of the premises shall be responsible for any and all 

costs associated with these disconnections and all costs including, but not limited to, legal and 

inspection service required to enforce provisions of this Chapter. Each day the owner fails to comply 

with such order shall constitute a separate violation of this Section.  “Roof drains not disconnected shall 

be subject to the same monthly charge as footing drains except the Dry Weather Flow (DWF) and Wet 

Weather Flows (WWF) shall be calculated on an individual basis. The calculation shall be the roof area in 

square feet multiplied by the normal rainfall (3.2 ft.) multiplied by 7.48 gals/cu ft to determine the 

gallons per year.” 

Article 11, Rates and Charges, Sec. 2.111 Sewer Connections, (5) 

Old:  Wastewater metering facilities may be installed by a User or as required by the City Manager to 

measure sewage discharge from the User’s premises to the sanitary sewer. All such arrangements shall 

be made subject to acceptance by the City Manager and the expense thereof, including the installation, 

maintenance and operation, shall be borne by the User. Plans and specifications for the installation of 

any wastewater meter must be submitted to the City before actual installation begins.  Such metering 

facilities shall meet the following criteria: 

New: Wastewater metering facilities may be installed by a User or as required by the City Manager to 

measure sewage discharge from the User’s premises to the sanitary sewer. All such arrangements shall 

be made subject to acceptance by the City Manager and the expense thereof, including the installation, 

maintenance and operation, shall be borne by the User. Plans and specifications for the installation of 

any wastewater meter must be “sealed by a Michigan licensed professional engineer” and submitted to 

the City before actual installation begins.  Such metering facilities shall meet the following criteria: 

 

Article 11, Rates and Charges, Sec. 2.111 Sewer Connections, (5) (b) 

Old:   A plan location map, which accurately shows where the primary measuring device and meter are 

located, shall be submitted as part of the drawings.  
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New:  A plan location map, which accurately shows where the primary measuring device, “flow meter 

and flow meter totalizer are located in relation to the facility building”, shall be submitted as part of the 

drawings. 

 

Article 11, Rates and Charges, Sec. 2.111 Sewer Connections, (5) (c) 

Old:  Meter reading provisions shall be convenient or any existing water meter reading location. 

New:   Meter reading provisions shall be convenient “meter installation sites or” any existing water 

meter reading location.  



















DATE:   
 
TO: 
 
 
FROM: 
 
 
SUBJECT: 

April 12, 2013 
 
Utility Advisory Board 
 
 
Pam Ritsema 
Managing Director, Enterprise Services 
 
Collection Stream Changes

              
     
Water customer service front line staff came to Water Management, asking if the collection 
stream for residential accounts could be improved to be easier to administer and to be more 
easily understood by customers.   They made a recommendation for configuration changes 
that will result in more efficient employee training, simplified billing and explanations to 
customers, reduced system administration time and costs, simplified future reporting 
processes, and streamlined integration with external systems, including 311.  These changes 
will only affect the customers who pay late.  

1. When a bill is past due, the customer will receive a 10% late fee that is charged on total 

current charges. 

a. Why:  Our business policy states that if you have not paid your entire bill, or 

taken advantage of the monthly payment option, by 21 days you are late.  The 

penalty event will now occur once per quarter, rather than up to three times (once 

per month) in a quarter.  This change will make the process consistent with the 

rules and regulations and with the water / sewer rate study. This will also make 

the handling of commercial and residential accounts consistent as this process 

has always been in place for commercial accounts.   

b. What does this mean:  

 The 10% late fee will only be charged if the bill, or monthly payment 

option, is not paid by 21 days and will be assessed on total current 

charges.   

 All bills have a prominent bill message that states: “Past due accounts will 

be assessed a 10% late fee on the total current charges and applicable 

fees”. 

 If a customer makes their first payment, and then miss their subsequent 

payments, we give them a grace until the next bill period.  At that time, 

they must pay the past due amount and at least their monthly option for 

the new bill.  If they don’t they will get a 10% penalty on only their new bill 



charges.  To prevent anyone from taking unfair advantage of this 

extended grace, it is unpublicized. 

c. Example: The average residential quarterly water / sewer bill in Grand Rapids is 

$169.  The late payment penalty would equate to $16.90. Prior to this change if 

you were late, you were assessed a penalty of $5.63 when you missed the first 

month payment, $5.63 when you missed the 2nd month bill payment and $5.64 

when you missed the 3rd month payment (totaling $16.90).  

     
2. Created a past due / cutoff notice to be sent after non-payment on day 21.   

a. Why:  This will allow customers to receive a Notice informing them of the amount 

that is past due and if they are eligible for cutoff.     

b. What does this mean:  Customers who have not paid will receive a notice that 

will state amount due (including late fee).  If the customer is eligible for cutoff the 

notice will also include the date they will be eligible and the amount owing if not 

paid by that time (including processing fee).  The notice will be sent in lieu of 

reminder statements as once the bill is past due the customer no longer qualifies 

for the monthly payment option.  This will eliminate the problem of reminder 

monthly statements going out at the same time we were sending maintenance 

crews to cut off their water.  Also, we were confusing customers by sending both 

a reminder statement to pay 2/3 of their quarterly bill and at the same time cutting 

off their service. 

 
Notice on bill: 

 
 



Water/Sewer UAB Report

April 2013

Project Name Contractor
Award 

Date

Substantial 

Completion 

Date

Final 

Completion 

Date

 Water Fund 

Authorized 

NTE Amt 

 Sewer Fund 

Authorized 

NTE Amt 

Est. Year 

for Rates

Integrated 

(Y/N)

Trench Repairs over Water and Sewer Lines, Curb Repair, 

Parking Lot Repair, and Traffic Calming at VARIOUS 

LOCATIONS – Contract No. 2013-1

Lodestar 

Construction, 

Inc.

4/30/2013 N/A 6/30/2014 $443,250.00 $49,050.00 2014 O&M

Trench Repairs over Water and Sewer Lines at VARIOUS 

LOCATIONS – Contract No. 2013-2

Lodestar 

Construction, 

Inc.
4/30/2013 N/A 6/30/2014 $463,110.00 $51,515.00 2014 O&M

Reconstruction of TAYLOR AVENUE from Coldbrook 

St to Grove St, GROVE STREET from Taylor Ave to 

Plainfield Ave, GROVE PLACE from Grove St to 

Grove Ct, GROVE COURT from Grove Pl to 150’ W 

of Grove Pl, HOWLAND STREET (VACATED) from 

150’W of Taylor Ave to Taylor Ave, PLAINFIELD 

AVENUE from Coldbrook St to Taylor Ave; 

FAIRBANKS STREET from Bond Avenue Alley to 

Ottawa Avenue Alley and OTTAWA AVENUE ALLEY 

from Hastings St to Trowbridge St

Wyoming 

Excavators, 

Inc.

4/30/2013 11/8/2013 11/22/2013 $696,000.00 $1,502,401.06 2014
Non-

Integrated
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DATE: April 23, 2013 
 
TO: Gregory A. Sundstrom, City Manager   
  
FROM: Jana M. Wallace, Debt & Authority Finance Officer 
 
SUBJECT: Report of Bond Sale – $37,830,000 Sanitary Sewer System  

Revenue Refunding Bonds, Series 2013 
 

On Thursday, April 18, 2013 the City priced the above bonds which included $4,273,709.90 for 
the Debt Service Reserve Fund deposit.  The remaining proceeds will be used to refund the 
City’s Sanitary Sewer System (“SSS”) Revenue Bonds, Series 2004 bonds maturing on January 
1 in the years 2015 to 2017, inclusive, and on January 1, 2028, and January 1, 2034; and to pay 
the costs to issue the bonds.  The issue will close and funds will be available on Thursday, May 
16, 2013. 
 
On April 9, 2013 when City Commission approved the Series Ordinance, it was estimated the 
net present value (“NPV”) savings for this refunding issue would be nearly 9%, which exceeded 
the City’s 5% NPV refunding threshold.  During the days preceding the April 18 pricing, 
municipal bond market conditions changed with the result that the refunding obtained 12.8% 
NPV savings.  The Sewer System’s nominal savings will average $169,139 per year for all 
maturities except in FY2014 where the annual savings will be $429,747 and in FY2022 where 
the annual savings will be nearly $2.2 million. 
 
The bonds were underwritten by the selling team of Citigroup Global Markets Inc., Loop Capital 
Markets, Siebert Brandford Shank & Co., LLC, and JJB Hilliard, WL Lyons LLC at an all-in true 
interest cost of 3.339231%.  The bond sizing includes costs of issuance including bond and 
underwriters’ counsels, rating agency, printing, staff time, verification agent, trustee, and auditor 
fees as well as compensation for the underwriting team for marketing the issue. 
 
The filing of a report disclosing the following information to the City Commission is required: 

A. Date of Issue        May 16, 2013 
Manner of Sale        Negotiated 
Principal Amount       $37,830,000 
Maturity Schedule       01/01/2014 – 01/01/2034 

B. Sources and Uses of Funds      See Attachment 1 
C. Interest Rates        See Attachment 2 
D. Credit Facility        None 
E. Date of Redemption       July 1, 2014 

 
Attachments 
          bondssss2013roco.doc jmw 
 



 

  

Apr 23, 2013  6:00 pm Prepared by Citi (Finance 7.001 (2013.3.15)_Grand Rapids:2013FIN)

Sources:

Refunding of 
Series 2004 

Bonds

Series 2013 
Reserve Fund 

Deposit Total
Bond Proceeds:

35,430,000.00$   2,400,000.00$     37,830,000.00$   
(34,637.75)           (1,859.75)             (36,497.50)           

4,665,167.65       278,428.90          4,943,596.55       
40,060,529.90$   2,676,569.15$     42,737,099.05$   

Uses:

Refunding of 
Series 2004 

Bonds

Series 2013 
Reserve Fund 

Deposit Total
Refunding Escrow Deposits:

0.80 0.80
38,150,535.00 38,150,535.00

38,150,535.80$     38,150,535.80$   

Other Fund Deposits:
1,617,100.00       2,656,609.90       4,273,709.90       

Delivery Date Expenses:
94,451.91            6,398.09              100,850.00          

194,714.30          12,053.16            206,767.46          
289,166.21          18,451.25            307,617.46          

Other Uses of Funds:
3,727.89              1,508.00              5,235.89              

40,060,529.90$   2,676,569.15$     42,737,099.05$   
Additional Proceeds

Cash Deposit
SLGS Purchases

Debt Service Reserve Fund

Cost of Issuance
Underwriter's Discount

Par Amount
Original Issue Discount
Premium

Sources and Uses of Funds
City of Grand Rapids, Michigan

2013 Financing
Sanitary Sewer System Revenue Refunding Bonds, Series 2013

FINAL VERIFIED CASH FLOWS

Attachment 1 



 

Apr 23, 2013  6:00 pm Prepared by Citi (Finance 7.001 (2013.3.15)_Grand Rapids:2013FIN)

Period 
Ending Principal Coupon Interest Debt Service

Annual Debt 
Service

7/1/2013 203,437.50$        203,437.50$        
1/1/2014 520,000$             2.000% 813,750.00          1,333,750.00       1,537,187.50$     
7/1/2014   808,550.00          808,550.00            
1/1/2015 415,000               2.000% 808,550.00          1,223,550.00       2,032,100.00       
7/1/2015   804,400.00          804,400.00            
1/1/2016 420,000               3.000% 804,400.00          1,224,400.00       2,028,800.00       
7/1/2016   798,100.00          798,100.00            
1/1/2017 440,000               3.000% 798,100.00          1,238,100.00       2,036,200.00       
7/1/2017   791,500.00          791,500.00            
1/1/2018 455,000               4.000% 791,500.00          1,246,500.00       2,038,000.00       
7/1/2018   782,400.00          782,400.00            
1/1/2019 470,000               4.000% 782,400.00          1,252,400.00       2,034,800.00       
7/1/2019   773,000.00          773,000.00            
1/1/2020 485,000               4.000% 773,000.00          1,258,000.00       2,031,000.00       
7/1/2020   763,300.00          763,300.00            
1/1/2021 510,000               2.000% 763,300.00          1,273,300.00       2,036,600.00       
7/1/2021   758,200.00          758,200.00            
1/1/2022   758,200.00          758,200.00          1,516,400.00       
7/1/2022   758,200.00          758,200.00            
1/1/2023 2,100,000            5.000% 758,200.00          2,858,200.00       3,616,400.00       
7/1/2023   705,700.00          705,700.00            
1/1/2024 2,205,000            5.000% 705,700.00          2,910,700.00       3,616,400.00       
7/1/2024   650,575.00          650,575.00            
1/1/2025 2,310,000            5.000% 650,575.00          2,960,575.00       3,611,150.00       
7/1/2025   592,825.00          592,825.00            
1/1/2026 2,440,000            5.000% 592,825.00          3,032,825.00       3,625,650.00       
7/1/2026   531,825.00          531,825.00            
1/1/2027 2,565,000            3.000% 531,825.00          3,096,825.00       3,628,650.00       
7/1/2027   493,350.00          493,350.00            
1/1/2028 2,645,000            3.000% 493,350.00          3,138,350.00       3,631,700.00       
7/1/2028   453,675.00          453,675.00            
1/1/2029 2,725,000            4.000% 453,675.00          3,178,675.00       3,632,350.00       
7/1/2029   399,175.00          399,175.00            
1/1/2030 2,835,000            4.000% 399,175.00          3,234,175.00       3,633,350.00       
7/1/2030   342,475.00          342,475.00            
1/1/2031 2,955,000            4.000% 342,475.00          3,297,475.00       3,639,950.00       
7/1/2031   283,375.00          283,375.00            
1/1/2032 3,080,000            5.000% 283,375.00          3,363,375.00       3,646,750.00       
7/1/2032   206,375.00          206,375.00            
1/1/2033 3,235,000            5.000% 206,375.00          3,441,375.00       3,647,750.00       
7/1/2033   125,500.00          125,500.00            
1/1/2034 5,020,000            5.000% 125,500.00          5,145,500.00       5,271,000.00       

37,830,000.00$   24,662,187.50$   62,492,187.50$   62,492,187.50$   

Bond Debt Service
City of Grand Rapids, Michigan

2013 Financing
Sanitary Sewer System Revenue Refunding Bonds, Series 2013

FINAL VERIFIED CASH FLOWS

Attachment 2 
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